‘}f HARBOUR AIR
bW AEROSPACE SERVICES

.13 September 2023

RE: VENDOR APPROVAL FORM

To Whom It May Concern,

In response to your recent request to complete a vendor approval form, please see information listed below.

Company/Vendor Name: Harbour Air Aerospace Services Ltd.
Address: 5400 Airport Road South, Richmond, B.C., V7B 1B5
Website: Harbourair.com or Aerospaceservices.ca

Quality Management Contact: Erika Holtz

Engineering and Quality Manager
P: 604-233-3529
E: eholtz@harbourair.com

Secondary Contact: Shawn Braiden

PRM/DOM

P: 604-233-3517

F: 604-278-6056

E: sbraiden@harbourair.com

Number of shop floor employees: 50

Number of administration/office employees: 10

Number of employees in quality department: 4

Current Certification: TCCA CAR 561 & 573 AMO 37-90

Quality System
General Information:

Appropriate employees access the quality manual both via controlled electronic media and via hard copy.
There is a system to ensure work continuity during shift change over.

Items/products we use with a shelf life have the expiry date indicated on each item/product and are
removed and disposed of when expired to prevent use.

There are sufficient employees with appropriate qualification available to adequately perform work on
accepted contracts.

There are adequate facilities available to accomplish all tasks and duties from accepted contracts in a
manner acceptable to the authorities and customers.

The parts and materials storage areas are adequate to ensure that damage and/or deterioration are
prevented through normal working conditions.

Employees have the appropriate tooling, equipment, and data to adequately perform their daily tasks.
The company has an approved capability list for the products/items repaired.

Non-OEM (Engine Manual) design data repairs are not accomplished by our company except P-RE22-
047/D Weld repair of Exhaust Duct Flange.

Training:

There is a formal training program in place which includes classroom and on-job training.
Initial environmental awareness training is provided in the company training program.
Receiving Inspectors are trained to review airworthiness certificates for accuracy of their content.
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e Return to Service personnel are trained in the correct methods of airworthiness certificate completion.
e Internal auditors are suitably trained and qualified to carry out internal audits to specified criteria.

e Thereis a system in place to identify, plan and implement recurrent training.

e There is a summary of employment in place for all employees.

e Human Factors training is conducted on an annual basis and accurate records of such are maintained.

Corrective and Preventative Actions:
e There is a formal corrective action procedure in place to address identified areas of non-conformance.
e Formal methods are used to determine the root cause of an identified problem.
e Customer complaints are addressed using the corrective action process.
It is ensured that the corrective action directly addresses the identified root cause.
Implemented corrective actions are evaluated and verified for effectiveness.
It is ensured that preventative actions are developed and implemented to ensure that the corrective
action remains effective.
e Records of corrective actions and their effectiveness evaluations are maintained for review.
e Corrective actions are used to identify potential non conformances in other areas.

Inspection:

e People performing inspection tasks are suitably trained, certified, and authorized.

e A roster of inspection personnel is available showing the functions for which they are approved.

e Inspection functions are carried out according to documented instructions.

e Acceptance and rejection criteria are available for reference at receiving, in process and in final
inspection.

e Final inspection verifies that the items to be shipped, match the PO requirements and accompanying
documentation.

e Completion of individual work steps is confirmed via physical signature.

Sub-contracting:
e Thereis a system in place to verify the quality of work performed by sub-contractors on an ongoing basis.
e Thereis a system in place to obtain corrective action from sub-contractors for poor quality/performance.

Data Control:
e Thereis a system in place to ensure that the latest level technical data is obtained and readily available.
e Thereis a system in place for the control, issue, and retrieval of technical data.
e Thereis a system in place to incorporate incremental changes.
e Document retention periods are IAW regulatory and customer requirements.

Product Control:

e An effective procedure is in place for the handling and storage of parts and materials.

e Thereis a system in place to ensure that aircraft items and non-aircraft items are clearly segregated from
one another.

e The company accomplishes work on life limited items, and records are available from the previous
operator of the life limit status.

e There is an effective system in place for the control of non-conforming and suspected non-conforming
product.

e |tis ensured that scrapped parts are damaged beyond repair on-site in a manner to ensure
restoration/return to service is not possible.
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All parts/materials shipped have acceptable certification included.

There is an approved vendor system; our suppliers are then evaluated both on a reactive and pro-active
basis.

The incoming quarantine receiving area is labelled and segregated.
Aircraft/non-aircraft areas are labelled and segregated.

Technical Records

There is a policy that establishes and maintains control of all records and documents used to perform and
record maintenance.

Technical records are retained on file for at least two years from the date of completion.

Calibration:

A system is in place for the calibration of inspection, measuring, test equipment and appropriate tools.
Calibration is conducted in a temperature and humidity-controlled area by an outside contractor.

All calibrated instruments and tools have unique identification and calibration status/due date shown.
There is a recall system in place to ensure instruments are retrieved and recalibrated by the due date.
The calibration is traceable to national standards.

Personal tools and equipment are allowed for use on company premises and the personal tools
controlled, and where appropriate, are included in the calibration system.

Environmental:

There is a formal documented environmental management system in place.

There is a formal material and waste recycling program in place.

There are clearly marked recycling containers available, and they are inspected for correct usage on an
ongoing basis.

Gas bottles are correctly labelled and stored/secured.

Flammable materials are clearly identified and are stored in fireproof cabinets.

Fire extinguishers are clearly identified, periodically checked and unobstructed access is maintained.

Employee Welfare:

There is a program in place to monitor and improve employee health and wellness.

There is suitable protective clothing provided and used as appropriate.

Records are kept of accidents, injuries, and incidents within the workplace and are thoroughly
investigated.

Defined actions are taken to avoid workplace accidents, injuries, and incidents.

Occupational hazards within the workplace are identified and removed where possible.

There are no underage people employed within the organization.

In Canada, there is there is no regulatory requirement for us to have a drug testing program and thus
none is currently implemented.

| certify that the information listed above is accurate.

Shawn Braiden, PRM Date
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I* Transport  Trarsports
Carsds Caracs

Certificate of Approval / Certificat d’agrément
This is to certify that / Nons certifions gue
Harbour Air Aerospace Services Ltd.
af /de

Richmond, BC
Approved Maintenance Organization /

Organisme de maintenance agréé
37-90

15 approved pursnant to CAR 573 .02 for the mamtenance of asronauhcal products, and holds ratmgs m
the following categonies:
est auforse en vertu du BAC 573.02 3 effectuer la mamtenance des produwits asronantiques, et possede
des spécialités dans les catégories swvantes:
Aircraft / Aéronefs
Structures / Structures
Welding / Soudage

The scope of privileges applicable to each category 1= hrmoted to that specified m the respectrve 1ating documents
that accompany this certificate, and 15 conditionzl npon compliance with the approved procedures and limitations
specified m the crgamzation’s mamtenance policy manoal.

L'étendue des avantages applicables a chague catégorie se lmite a ce gum est indiqué dans les decuments
pertinents awe specialités qu accompagnent le présent certificat; ef est conditonnells au respect des procédures
et des imites agréés enoncées dans le mamel de poliiques de mamtenance de 1" crganisme.

Diato of Iesus e Simed! e o - g oz cectifs dviadd !
Dt da divzanca: e e R i L= Rsogplacols Eetedatgeds: oo UL
ettt :
et Wiwatar of Treug Mkriska de sy
1=l
ana a 25-0761 (1002-011
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Approved Maintenance Organization Ratings /

Spécialités d’organisme de maintenance agréé

— Structure Category / Catégorie structure —
Harbour Air Aerospace Services Litd.
Approved Maintenance Organization / Organisme de maintenance agréé
3790
15 authonzed to perform maintenance other than specialized weldmg or non-destructive testing,
on the kinds of structures histed belowr, within the scope of work shown and subject to amy finther
lmitations specified n the maintenance policy mamal.

est autorisé 3 effectuer des fravaux de maintenance, autres que les tavaux dessals non destructfs
ou de soudage speciahses, sur les types da shoctmes emmmeres ci-dessous, pourva que les travam:
se lmmitent a la portée des travauw: mdiqués et sous réserve de toute limite additiommelle énonces
dans le mamel de pohtiques de mamtenance.

Rating / Scope of work / Effective Date [
Specialite Portée des travaux Mise en vigueur
Sheet Metal Structures / Az specified in company 1891-02-18
Structures en tole manual f Selon ce qui est
prévu dans le manuel de la
compagnie
Dt of fonus / 2023-08-31 1801-02-18

Dtz da delinmanra:

C-‘anadﬁ 25-0761 {10d2-01)
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I*I Trarsport  Transgors
Carada Canada

Approved Maintenance Organization Ratings /

Spécialités d’organisme de maintenance agréé

— Welding Category / Catégorie sondage —
Harbour Air Aerospace Services Litd.
Approved Maintenance Organization / Organisme de maintenance agréé
3790

15 authonized to repar and modify aeronantical products by means of the welding techmques listed
below, within the scope of work shown and subject to amy forther mitations specified m the
mamtenance policy marmal

est awtoriss & réparer on modifier des produits aédronautiques A 1'aide des procédes de soudage

ermmeres ci-dessous, pourva que les ravanx se hmutent a la portes des travan: mdiques et sous
réserve de toute hmite addiicrmelle énoncee dans le manuel de politiques de mamtenance.

Rating / Scope of work [ Effective Date /
Spécialité Portée des travaux Mize en vigueur
Are Welding / Soudage a Az apecified in company 2018-10-17
l'arc manual f Selon ce qui est
prévu dans le manuel de la
compagnie
Resistance {gpot and seam) As apecified in company 2018-10-17
Weilding / Soudage par manual f Selon ce qui est
résistance (par points et prévu dans le manuel de la
join) compagnie
pom et | 2023-08-31 2018-10-17
| |
Canada N
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I*I Trarsport  Transgors
Carada Canada

Approved Maintenance Organization Ratings /

Spécialités d’organisme de maintenance agréé

— Aircraft Category / Catégorie aéronef —
Harbour Air Aerospace Services Lid.
Approved Maintenance Organization / Organisme de maintenance agréé
3790
1z authorized to perfoom maimtenance other than specialized mamtenance, on aweraft of the types
listed below, within the scope of work shown and subject to any fimther linsrtations spacified 1n the
maintenance policy manual.

est autorize a effectuer des travaux de mamfenance, autres que les tavaws de maintenance
spectahizes, sur les types d'aeronefs enumeres c1-dessous, pourva que les travaux se lmoatent a la
portée des travaux mdiques et sous réserve de toute limote additionnelle enoncée dans le mamel
de politiques de maintenance.

Diatg of Iesus /
Dtz da delinmanra:

cartificato datad’

2023-08-31 T

Sigmed
. : 2018-10-16

¥ the Miwstar of Treuy Arists dem rmaspori

C-‘anadﬁ 25-0761 {10d2-01)
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Approved Mainfenanee Chreanization Ratings /

Spécialités d’organisme de maintenance agréé

— Airgrafi. Category / Caléporie aéronel —
Harbour Air Aerospace Services Lud

Approved Mainterance Orvganization § Organisme e aaimn emmce neeic

Fr

i #ullicn "Fer 1o penduem waiaaree, alher ten spesalizad walolseaonge, oo st el te eepes
listead Telongy, weithin Mc see e of wionk shosn and subject e ooy oler leodlelions specilied in che

il selivy il

sstoawrist A offeciocr des bavaws de o maodecaee, adies gue les davane Je onicotenimie
spesialeies, sur s prpes dadione (5 duuode cidessuas, poured yae les Favins se Limient 4 la
puslee e wuvaux indiqués el sous réserve e towde limike adéhiornel ks dnoncse dans le manuel

de canliliques de mintenenes.

Ratlng 7
Spéclalitd

Bel 208 s=iies helicosters ¢
Helicopteres RBell 235

[Zpssnag Citation 500 series
aeraplanes f Avians Cessna
Citation 500

Cessna singls piston
powerad aeroplanes §
Auiohs Cazsna
{menarnotews 3 pisione)

CoEasng singse tirbopropellar
aeroplanas ! Avlans Cesers
frrcnaldrbaprepl kaar sy

DeHavlland DHC-B sarios
aaroplanss § Aviona

Scope of work |
Pottdo des avauk

Al non-epeci alized work |
Teus les travaux non
spacialigss

Adl non-specialized work

Teus les travaux non
apdcializss

Al nen-specialized work J
Tous les ravaux nan
wpdalzliats

All mon-zpacialivad werk |
Tous las travaus nan
spedlalizes

All non-zpacializgd work |
Tous les fravaux nan

DaHavillend DHC-E apEcialises
. Tz 1 o [
HPA-08-3 1 s, 7 #E =
L'-n-:n..:m-;.rl.uM_'
S la kfaas T wntTaa bW mbe s ezl

Canadi

Elfective Date
Mice €n ¥igueur

20°0-10-24
2005-03-24

1e81-02-14

2008-10-08

199°7-02-18

Suzmreder sedlincale daked-

Formepliacs |2 lish o by L4

250701 M0
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Approved Muintenance (Orvganization Ratings /

Spécialités d organisme de maintensnce agréé

— Aireraft Category / Calégorie aéronet —
Huarbour Air Aevospace Services Lid
Appeoved Mainteaaioe $rgaizalion S opanisooe de mainbenance agrss
X7-H)
i7 amthnrired mopertams nringnanos, sher lan speoisfiosd mainisnance, on aiqont of fhe s

lizgel I, feitbuin the seope or wuck dhover aond sulfec tooomy furdwer TeeiaEnng speeiiod i Qe
miaiemmne policy misnuol.

eat autorisd & clluelier dus caveus de moacnlemence, cubres que les rravacx e rainlase
speialisds, sur les Lepes Jutronel enumérés ci-desscus, pourvn que |08 travaus s |poilend 3 Li
puzlee des Irvviaux imligues sLsows réserve de eote Smite sdditionnedle snosde Gens e macesl

Crale of lszie
Lo o) iz gz

de politiques de meincenanee.

Ratlng §
Spdclalité

MeHavilland single pistrn
prwererd geroplanes §
Avions DeHavilland
(matamotesrs 4 pistonsh

DeHavilland Turbo Baaver
aaraplanas £ Avians
DeHavilland Turon BE=aver

Dk lawtliand | uiba O lier
aeroplanas | Aions
BeHaviland Turba Otier

Erlipsa 500 sariez
agraplanas [ Aviona Eclipse
S00

Gippzland Aeronautizs GAS
Aingle piston powered
aeroplanes § Avions
Gippsland Asranaulizs GAR
{imanamotetrs & platonsh

{anada

Scape of work /
Portée des travaux

Al non-zaecializod work, £
Towes lzs travaux nan
spacializes

Al hoh-sascializad work !
‘lous les travsux nan
spzidlises

All non-soeciBlized work J
Tous s travaux nan
spizlizes

All non-zoecialized work f
Tous les travaux non
apirializts

Al nen-saccializad work £
Tous les travaux nan
apéializts

20230831 e VR g i
i A S

Lartr bror o Trrge ml e e W reTe dw 10 efaalt

Effective Date f
Miz= en vigueur

1EH1-D2-18

20060530

1591-02-18

2008-10-08

2006-0B-30

Miezrzaahas sl el Jana)d

LSRR MY B TR H 0181014

22-52761 J103-21:
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Approved Maintenance Qreanization Ratines /

Spécialités d'organisme de maintcaanee agréd

— Aircraft Category / Catégorie acronef —
Harbour Air Aerospace Services Lid,
Apprived haintcnanes Orpaneeaion ! Qryanisme de maintenane: wpntd
2780
I8 anrhnrizal wparform momnenanze, echer than specialized maintenance, an aivaatc of the wpes

Tisted helaw, within Jic szope of wark 2hoewen and subjeec oo aree further Timitacons spoaiticed in £
miaudenane: pndiey mamsl.

caL aitariad & citcohict dos vavaux do mainenemces, utres que Ios oavous de mgintenance
speniliaats, =1 les frpes d'adrenefs Smamcrds ci-dessois, peanve que des ravauy se liniten. 4 la
portee des Uirvaus Wliguds el soues eéseres 2wt Jwie aliliboun=1le doeuede duws Je el
de pudnagies de wain ey,

Rating / Scope of wark ! Effactive Date |
Specialite Fortée des travaux Mise en ¥igueur
LIFumInan ean plstan All non-spacizlized wark [ 2O0E-DE-20
pawerad asroplares | ol bes trawials bon

Avinne Eramman [ gimaleors sperialises

a pistong}

[Milatuz PC-12 =eries Al nan-specialized wark § 201 7-09-08
aeroplanes £ Avions Filatus Taus k= travaus non

PC-12 specialises

Quest Kodiak 130 seras Al' non-spedialized wark, [ L0i7-04-19
aeroplanes f Awvions Quest Tats las travaux nan

Kodiak 100 specialises

Mofinzon piston powererd All non-spzrialwed work / A004.03-24
helizapters S Helicoptétes Touz les travaux non

Ruobinson {motours a spécialists

pistas)

Wazthedy Aviation pision Al non-speulalizad werk J 203403-31
puraared asraplanas § Tous les iravaux nan

Avions \Waathery Aviation Epacizlizss

fmenamafeurs 8 pie:Dr)

It bl ! - . el
3 .
1z co ddrananee: LR WL

Azt acth fee:lobal?

Bemednze oI5k dilte du e

W b1 e o™ Trarcpend e I M rwen ca iegene

Can&dﬁ A TRV
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l* I Transport  Transports
Canada Canada

Certificate of Approval
“This 1z 10 cectfr thas

Harhour Air Aerospace Services Lid.

uose place of Busineas (s foooted i

#198-5460 Airport Road South, Richmond, BC
Approved Organization
37-90

is approved pursuant to CAR 561 for the
MANUFACTURE and CERTTFTCATION of:

Aeronautical Products

specified in the respective Approval Limitation Records
that accompany this certificate

S 7 /
Sipmed: < 2",'!/ s }’} 7
b WIREAY WATTER NFISCN
o e MBI T Taasal

Darad: PSRN

Supecsodes rertificate dared: 20 4=

Bl g ATl Canada

watdurnlermade sl spended ar e L
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Approval Limitation Record / Fiche de restriction d’agrément

— Aeronautical Product / Produit aéronautique —
— Sub Assemblies and Parts / Sous-ensembles et piéces —

Harbour Air Aerospace Services Lid.

the holder of Certificate of Approval Number / Le titulaire du certificat d°agrément n® 37-90

iz limited to the manafaciure and cenification of the following Aeronauical Products /
peut construire et cerntifier uniguement les produits aéronautiques énumerés ci-dessous:

Product / Model / Part Mumber / Approval Number / Effective Date /
Produit Modéle / Piacan® N*=d’homologation Misa en vigueur
Baech Replacement Parts Baach 3N, 3MM, 3T, 3TM, POADI-35 2004 10H02
CA5G, CASH, DIES, TCA5G,
TC45H as per Intemational
Aeroproducts Inc. Master
Dwawing List DP92] rev. A
DHC-3 2000 1. Gross De Havilland DHC-3 SADT-121 200307-12
Weight Increass
DHC-3 cockpit blower De Havilland DHC-3 cockpit 54 15-26 2005-04-13
instalation of HA1303-10
blower as per Can-Am
Aerospooe Compliance report
13- 15-02-002, rav NC.
DHC-3 Door Latch De Havilland DHC-3 as per 54 14-B4 2005-02-16
Madification Master Drawing list HA1Z11-
MDL Rev. NI
DHC-3 Heavy Duty Lift De Havilland DHC-3 as per 540847 2020-01-24
Strat Master Drawing List D3081-
MDL mv C
DHC-3 Instrument Panel Viking Air Lid DHC-3 5419-22 201904405
and Electrical
Maodifications
DHC-3 Replacement Parts DeHavilland DHC-3 as per PDADG-35 2004- 10402
Inie mational Aeroproducts
Master Drawing List MDL#
D309 Rev. NI
. e
Daie of e igmed { L Pl cestificate daied !
e of = 2072-06-29 gl \ Eﬂﬁ*‘n Speneds whifae died! 20001211
JAgrre Mg

Canada

P the Wi of Tramoport ' Prar e Minise dex bpors

260761 {1003-01)
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Canada Canada

Approval Limitation Record / Fiche de restriction d’agrément
— Aeronautical Product / Produit aéronautique —
— Sub Assemblies and Parts / Sous-ensembles et pieces —

Harbour Air Aerospace Services Lid.

the holder of Certificate of Approval Number / Le titulaire du certificat d’agrément n°: 37-90

is limited to the manufacture and certification of the following Aeronautical Products /
peut construire et certifier uniquement les produits aéronautiques énumérés ci-dessous:

Product / Model / Part Number / Approval Number / Effective Date /
Produit Modéle / Piéce n° N°d'homologation Mise en vigueur
DHC-3 SELECTED VIKING AIR LIMITED DHC- PDA22-14 2022-06-29
FUEL SYSTEM PARTS 3/ LIST OF PART NUMBER - e ————
REPLACEMENT (SEE ELIGIBILITY LIST ON - i .
ELIGIBILITY LIST-IN TCCA PDA22-14 DATED e
PDA22-14) JUNE 29, 2022
DHC-3 Wing Parts DeHavilland DHC-3 PDAO7-4 2013-07-12
Replacement
Float Acess Panel Gaskets EDO/Seaflight/Bristol as per SF95-3 2014-10-02

Drawing 7916D320001
Harbour Air Ltd. PanaVue Otter PanaVue Windows, SA06-83 2012-12-06
Windows Installation Document BDL 0514-MDL,

Rev NI
Harbour Air Water Rudder DeHavilland DHC-3 SA16-65 2016-07-05
System
Individual Flotation MD3080 as per Harbour Air AP-114 2020-12-11
Devices (IFD) Document HA1712-MDL

latest Rev.
Installation of 8100-200 International Aeroproducts Inc. SA06-42 2014-10-02
Floats on DHC-3 Otter MDL #D305 Rev. B
using 55-7170 Attachment
Modification of EDO EDO Float 56-7850A or 55- SF02-1 2014-10-02
Floats 7170A in accordance with

Master Drawing List IAI-8100

FS Rev. A
Replacement Front Float NAG600-1 & NAG0O-2 SA96-4 2011-05-18
Struts

Date of Issue / Signed / / PSRN Supersedes certificate dated /
Date de délivrance: 2022-06-29 Signature: Mﬂ’)gf’ Remplace la liste datée du: 2020-12-11
‘Aaron Rique

For the Minister of Transport / Pour le Ministre des transports
i+h

Canada 26-0761 (1003-01)
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Date of Issue /
Date de délivrance:

I*I Transport Transports
Canada Canada

P~ d HARBOUR AIR
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Approval Limitation Record / Fiche de restriction d’agrément

— Aeronautical Product / Produit aéronautique —

— Sub Assemblies and Parts / Sous-ensembles et piéces —

Harbour Air Aerospace Services Ltd.

the holder of Certificate of Approval Number / Le titulaire du certificat d’agrément n® 37-90

is limited to the manufacture and certification of the following Aeronautical Products /
peut construire et certifier uniquement les produits aéronautiques énumérés ci-dessous:

Product /
Produit

Seaflight Float Luggage
Hatch

Seaflight Float Strut
Attach Fitting

Seaflight Replacement
Float Attach Gear Parts

Seaflight Replacement
Float Parts

Seaflight Water Rudder
Post Assembly

2022-06-29

]

Canada

Model / Part Number /
Modeéle / Piéce n°
EDO/Seaflight as per Master
Drawing List 7923D320001
Rev. B

EDO/Seaflight p/n SI-901-
23060-1 and -2

DeHavilland DHC-2 MK.I as
per Drawing 7936A320002
Rev.A

EDO/Seaflight as per drawing
T7936A320001 Rev. B

EDO/Bristol as per Drawing
7911D32001

Signed/
Signature:

Approval Number /
N°d'homologation

SF97-1

SF97-2

SA99-202

SF99-200

SF95-2

Supersedes certificate dated /
Remplace la liste datée du:

Aaron Rigue

For the Minister of Transport / Pour le Ministre des transports

Effective Date /
Mise en vigueur

2014-10-02

2014-10-02

2014-10-02

2014-10-02

2014-10-02

2020-12-11

26-0761 (1003-01)
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Transport Transports

I"'l Canaga Cana(?a
Civil Aviation Aviation Civile
Transport Canada el
7445 132nd Street, Suite 2010 ATS Number:
Building | — 2" Floor W

Surrey, BC V3W 1J8

March 31, 2023

Harbour Air Aerospace Services Ltd.
4760 Inglis Drive

Richmond, BC

V7B 1W4

Attention: Mr. Bert van der Stege, Accountable Executive

Subject: 2023 Process Inspection Surveillance Report

Dear Sir,

A Process Inspection of Harbour Air Aerospace Services Ltd. was carried out by
Transport Canada on March 14-16, 2023. As a certificate holder under Canadian
Aviation Regulation subpart 561 and 573, Harbour Air Aerospace Services Ltd. is
required to comply with these regulatory requirements on an on-going basis. The
purpose of the process inspection was to verify that Harbour Air Aerospace Services
Ltd. has been in compliance, and it has the systems in place to ensure on-going
compliance with regulatory requirements.

The scope of the process inspection included an evaluation of the following area(s):

¢ Maintenance Release,
e Manufacturing Quality Assurance

The process inspection was conducted in accordance with the latest issue of
Transport Canada’s Staff Instruction SUR-001. The methodology involved an off-site
review of the organization’s documentation relevant to sub-Parts 561 and 573 of the
CAR's and an on-site inspection with sampling of specifically identified documents
and records and a post site analysis to determine the effectiveness of these
processes.

During the inspection we found no issues of non-conformance which would indicate
the requirement for a finding and corrective action.

The cooperation of you and your staff during the surveillance activity was

appreciated and at this point Transport Canada considerers the process inspection
completed.
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Yours truly,

Kelava Digitally signed

I by Kelava, Steve
Date: 2023.04.12

r Steve  is1ros-0r00
ve Kélava

Technical Team Lead - Airworthiness
Pacific Region
For the Minister of Transport
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